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COMFORTDELGRO
CORPORATION LIMITED

GROUP FINANCIAL HIGHLIGHTS

FINANCIAL SUMMARY

2016 2017 2018 2019 2020
Revenue* (S$'mil) 3,633.2 3,571.2 3,796.4 3,901.1 3,228.6
Operating Costs* (S$'mil) 3,171.0 3,162.0 3,357.6 3485.3 3,105.5
Operating Profit (S$'mil) 462.2 409.2 438.8 415.8 123.1
Profit Attributable to Shareholders (S$'mil) 3171 301.5 303.3 265.1 61.8
EBITDA** (S$'mil) 860.1 814.1 823.2 864.2 599.2
Issued Capital (S$'mil) 676.9 688.2 691.1 692.2 6934
Capital and Reserves (S$'mil) 2,475.5 2,618.2 2,613.6 2,595.0 2,606.8
Capital Disbursement (S$'mil) 466.5 3654 325.0 466.3 192.3
Return on Shareholders' equity (%) 13.2 11.8 116 10.2 24
Earnings Per Ordinary Share (cents) 14.72 13.95 14.01 12.24 2.85
Net Asset Value Per Ordinary Share (cents) 114.77 121.01 120.70 119.80 120.31
Interim Dividend Per Ordinary Share (cents) 4.25 435 4.35 4.50 -
Final Dividend Per Ordinary Share (cents) 6.05 6.05 6.15 5.29 143
Total Dividend Per Ordinary Share (cents) 10.30 10.40 10.50 9.79 143
Dividend Cover (number of times) 14 13 13 13 2.0

*  Certain comparative figures have been reclassified to conform to current year's presentation
**  Group operating profit before depreciation and amortisation, net loss/(gain) on disposal of vehicles, premises and equipment and provision
for impairment on vehicles and goodwiill

GROUP REVENUE BY BUSINESS SEGMENT

2016 2017 2018 2019 2020
S$'mil % SS$'mil %  SS$'mil % S$'mil %  SS'mil %
Public Transport Services 23058 635 23989 672 27103 714 28786 738 25679 795
Taxi 9180 253 8037 225 7265 191 6647 170 4032 125
A”st:r'ci‘::g‘;e Engineering 2048 56 1711 48 1661 44 1592 41 894 28
'";‘;f\flggg and Testing 1037 29 1007 28 997 26 1009 26 842 26
Driving Centre 397 11 420 12 433 12 481 12 412 13
Car Rental and Leasing 343 09 292 08 264 07 278 07 270 08
Bus Station 269 07 256 07 241 06 218 06 157 05
Group 36332 1000 35712 100.0 37964 100.0 39011 100.0 3,228.6 100.0

GROUP REVENUE BY GEOGRAPHICAL SEGMENT

2016 2017 2018 2019 2020

SS$'mil % SS$'mil %  S$'mil %  S$'mil % S$'mil %
Singapore 21337 587 21071 590 22328 588 22589 579 17698 548
United Kingdom / Ireland 911.8 251 8555 240 8908 234 8538 219 7339 227
Australia 3855 106 4218 118 5032 133 6276 161 608.1 189
China 191.7 53 178.9 5.0 164.2 4.3 155.7 3.9 1134 3.5
Vietnam 76 0.2 53 0.1 29 0.1 2.6 0.1 14 -
Malaysia 29 0.1 2.6 0.1 2.5 0.1 2.5 0.1 2.0 0.1
Group 3,633.2 100.0 3,571.2 100.0 3,796.4 100.0 3,901.1 100.0 3,228.6 100.0
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2020
OPERATING PROFIT BY BUSINESS SEGMENT
2016 2017 2018 2019 2020
ssmil % SSmil % SSmil % S$mil % SS'mil %
Public Transport Services 1783 386 1801 440 2165 493 2243 539 1255 1020
Taxi 1675 362 1340 327 1294 295 1042 251 (644) (52.3)
O LT, 507 110 339 83 253 58 278 67 181 147
Services
Inspection and Testing 348 75 326 80 398 91 306 74 266 216
Services
Driving Centre 106 23 98 24 118 27 146 35 86 70

Car Rental and Leasing

8.1 1.8 6.9 17

4.9 11 43 10 25 20

Bus Station 12.2 2.6 119 29 111 2.5 10.0 24 6.2 5.0
Group 462.2 100.0 409.2 100.0 438.8 100.0 415.8 100.0 123.1 100.0
OPERATING PROFIT BY GEOGRAPHICAL SEGMENT
2016 2017 2018 2019 2020
SS'mil % SS$'mil % SS$'mil % SS'mil % S$'mil %
Singapore 2751 595 2439 596 2827 644 2758 663 1050 853
United Kingdom / Ireland 80.7 175 60.7 148 530 121 41.2 99 (28.0) (22.8)
Australia 573 124 601 147 641 146 780 187 357 290
China 474 10.2 440 108 395 9.0 206 5.0 10.9 8.9
Vietnam 12 03 - = (0.9) (0.2) (0.2) = (0.7) (0.6)
Malaysia 0.5 0.1 0.5 0.1 04 0.1 04 0.1 0.2 0.2
Group 462.2 100.0 409.2 100.0 438.8 100.0 415.8 100.0 123.1 100.0
VALUE-ADDED FOR THE GROUP
2016 2017 2018 2019 2020
SS'mil % SS'mil %  SS'mil % S$'mil % SS$'mil %

Suppliers of Capital

- Loan Interest and 2444 99 2941 120 2911 111 2955 109 1591 7.1

Dividends
Taxation to the Government 243.8 99 2127 87 1983 76 1930 71 1166 52
Retained Earnings 5284 21.3 4502 183 4634 178 4890 181 4134 185
Employees

- Salaries and Other Staff 14580 589 14952 610 16561 635 17262 639 15501 692

Costs

Total Value-Added

24746 100.0 24522 1000 26089 100.0 2,703.7 100.0 2,239.2 100.0

Number of Employees 22,176 21,983 23,308 24,513 24,025
Value-Added Per Employee
(S$'000) 111.6 1115 1119 110.3 93.2
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